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Announcements: 

• New Smart View URL:  All Users should update their Smart View URL.  Updating the URL solves the Smart View 
FR Report issue as outlined in the Bug Fixes/Enhancements section below.   
To update the URL: 
Open Excel > click on Smart View ribbon > click on Options > Advanced Tab > insert this URL:  
http://hyperwebprod04:19000/epmstatic/SmartView_Connections.xml 

 

 
 
Click on the triangle on the OK button > Save as Default Options. 
 

  
 

• Updated UPlan Job Aids:  Several of the UPlan Job Aids have been updated for Spring 2016 at 
https://brm.ucsf.edu/uplan-training-and-job-aids.  Training manuals and slides are also available for reference.  
 

• PeopleSoft Financial System Upgrade:  PeopleSoft is scheduled to be down starting March 24th and back up on 
March 28th.  Certain UPlan nightly load processes related to chartfields will be affected during this time though 
we anticipate minimal impact.  More information pertaining to the PeopleSoft upgrade can be found on the 
Controller’s Office website: http://controller.ucsf.edu/fin_systems/PS92upgrade.asp  
 

https://brm.ucsf.edu/uplan-training-and-job-aids
http://controller.ucsf.edu/fin_systems/PS92upgrade.asp


Tips and Tricks:  
 
Known Issues: 

• Employee Landing Form:  The 2016-17/Plan/Base&Neg Dist (%) column on the “Empl Landing Page” form may 
be missing the distribution percentages that were entered for employees.  There is no impact to the integration 
of employee data to General Planning or any other employee forms or reports.  This issue is under investigation.  
 

 
 
 

• Search Individual Empl form in Smart View only:  Due to an Oracle bug, when planners use the Search 
Individual Empl form in Smart View to submit data, they are prompted to select and enter the Employee ID in 
order to submit the data successfully.  A work-around is to use the Search Individual Empl form in the web, 
which does not require planners to select the employee.  This issue will not be resolved until Oracle releases the 
fix in the next patch. 

 



 
• Search Individual TBH form in Smart View only:  Similar to the Search Individual Employee form in Smart View 

issue (please see above), when planners use the Search Individual TBH form in Smart View to submit data, they 
are prompted to select and enter the TBH in order to submit the data successfully – this is a known Oracle bug.  
A work-around is to use the Search Individual TBH form in the web, which does not require planners to select 
the TBH.  This issue will not be resolved until Oracle releases the fix in the next patch. 
 

• Navigation to the Employee Composite form or to the Compensation by DFP report:  When planners navigate 
to the individual employee composite form from another form, they may not be brought directly to the chosen 
employee.  Likewise, when planners navigate to the Compensation by DFP report from the Revenue and 
Expense form, they may not be directly to the chosen DFP.  This issue is under investigation. 

 
Bug Fixes and Enhancements: 

• New FR reports with Tfr Accounts Together:  All Hyperion FR reports at account level C are now available with 
consolidated views of COA and corresponding Tfr accounts added together in UPlan web and Smart View.   

o In UPlan Web: Navigate to the Explore button > Click on General Reports – Tfr Accounts Together > 
Double-click on the report you wish to see.  In the example below, General state appropriation is the 
total of 4000C and Tfr state appropriation.  You can expand each line to show the COA account and 
corresponding Tfr from CmmtPlan.  You can export these reports to Excel or access them directly in 
Smart View.  Note: If you want to see the children accounts expanded you must expand them before 
exporting to Excel.   

 
 

o In Smart View: Navigate to Smart View ribbon in Excel > click on the Panel button > Shared Connections 
> Select Server to Proceed drop down menu > Select Reporting & Analysis Framework > Expand 
http://hyperwebprod04:19000/raframwork/browse/listSML server > Expand General Reports > Tfr 
Accounts Together folder > Double-click on the report you wish to see.  In the example below, General 
state appropriation is the total of 4000C and Tfr state appropriation.  If you want to see the children 
accounts expanded you must expand them in the Preview Screen before clicking Finish.  If you wish to 
modify the report after clicking Finish, simply open the report again (double click it) in the Smart View 
panel, expand the lines you wish to see, click Finish. 

 
 

http://hyperwebprod04:19000/raframwork/browse/listSML
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